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RE: Annual 47 C.F.R. § 64.2009(e) CPNI Certification 
Covering Calendar Year 2011 
EB Docket No. 06-36 
Radioland, Inc. 
499 Filer ID 827778 - FRN 0004059267 

Dear Ms. Dortch: 

Radioland, Inc., by its attorneys and pursuant to Section 64.2009(e) of the Commission's 
rules, hereby submits its 2011 CPNI Certification and Accompanying Statement. 

If there are any questions regarding this submission, please contact the undersigned. 

Very truly yours, 

c,/~£)~;1~ 
Tamara Davis Brown 

Enclosures 
cc: Best Copy and Printing, Inc. 
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YJA ELECIBONIC FILING 
MllTlene H. IncrtclJ. Office of 1he SecJ\~ary 
Federal Comnumic:adons Commissi011 
445 12111 ~t, SW Suile TW-A325 
Was1rlngton; D.C. 20554 

Re: : Annual 47 C.F.R.li M.2009(e) CPNI Certltlcation 
Coverlll Cal£!ndal' Year 1011 
ED Docket No. 06-;16 
Radiolllnd, ID~ 
499 Filer m 8l777:~ - FRN 0004059167 

CERIWICAIION 

I, Lytle L Stnltb, heroby certify that I am IUl ot&er of the complm)' rwned above, and ticting all 
aJl asent oftb& company. -that I ha,'e personal knowJed(le that the company has o$tablished operating 
prlKledures effi:ctive during the calendar year 2011 that are adequate t() ensure compliance with tho 
CWitomer Proprietary NetwoJk Infomliation rule. set furth in 47 C.F.R. U 64.2001 fit ,sq. of the ruiel of the 
Federal CDIIIIJUUliCBtions Commilisioll .. 

AttIScbod to this certificatiOll is 8ll accompanying statement that (i) explllins how the company's 
procedures cinsure that the company is in eompliance with 1he requiremellts &et forth in 47 C.F.R. §§ 
64.2001 eI a~q. of the rules, (ii) explnins any adioos taken apinat data brokers during the pw;t year, (iii) 
summarizes au customer complaints received in the past ycu concerning the unauthorizod release ofCPNI 
and (iv) reports infonnation known 'b~ the company regarding taeti(;& prctutcrs ma-y be using to attempt 
IlCceSS to CPNI. 

The: company represents and warrants that the IIbove certification is consistent with 47. C.F.R. § 
1.17 which reqllires truthful and aCCUl'ate 9tat:emen1s to the Commission. The company abo acknowledge& 
that fhlse statements and misrepresentations to the Commission are punisllable under Title 18 of the U.S. 
Code and may subject it to enfOl'Qe1l1e11t action. 

~~~ (NI~mith 
Title: 
Dlllo; February 29,2012 

.. 
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aedlolDfter 
STATEMENT 

Radio.land.. Inc. ("Carner") bar. established operating procedures tha.t ensure compliance with the 
Fflderal Communication ComnUssiotl. ("Commission") resulations regarding the: protection of customer 
proprietary Detwork information ('·CPf'JfD). 

• ClUtier hIlS adopted a. manual and keeps it updated with FCC CPNI rule revisions, IIJld has 
designated a CPNI complianl:e offi~er to oversee CPNI nining o.nd impiemen1lltion. 

• Cartier continwilly ed.ucl1te& and trains its employees regarding the approprlate use of CPNl. 
Car.rier has established d~~,linaJy procedures ~hould an employee violate the CPNI procedures 
established by Currier. 

• Carrier has implemented Ii iY!!tem whereby the smtus of a culltmner's CPNl approval can be 
de1!;rrnined prior to the uBe 0.[' CPNI. 

• Carrier maintaiI19 a record 1)£ its IIIld its affiliDtcs' sales and mark.eting campaigml tbat use its 
alstorner,' CPNl. Carrier 11180 maintains a :rocord of any and aU insttlDces where CPNI wu 
~losed or provided to third parties, or where third pries were allowed access to CPNI. The 
record include. EI description af each campaign. the 6pecific CPNI that was used in the campaign, 
and'wllat produetll IIt1d servi~os wore offOred as " part oftbe campaign. 

.. Cartier has erl1ablished a 'Ul)el'Viaory review proc~m regarding cDmpliance with the CPNI rules 
with respect to outbound IDJil'koting situation. and maintains records of ClUTier complilillce for a 
minimum period of one year, Specifieally, Cartier's sales personnel obtain supervisory approval of 
BIly" proposed outbound marketing request for oustomer approval regarding its CPNI, and II 

pra~1i8 ensures that opt-out tdections are recorded. and followed. 

• Carper has established procedures to notity law onfOl'Coment and customer(s) of unauthorized 
diselo:rute of CPNI in accordUlce with FCC timeJines. . 

• Cartier took thl:! fu llowmg Ktionl against data ·brokers in 2011, inr;iudlDg proceedings instituted or 
Peti#ons £Ubd by carrier ill II 5tate ogmmission, in the comt system, or at the Federal 
Communica1ions Commission: li!m! 

• The following is information Carn$t has with re5pect to the processes prttexu:n III'C using to 
attempt to acccS9 CPNI, and [if any] what ~teP5 C$rl$l'$ arc taking to protect CPNI; Carrier I&u 
dttitmigcd t'" po W!tutl~r hu attempted to .am. CPNJ 9P C,rrier'. Iystem. 

• The following is a SllnlmlU')' of aU cu3tomer complaint! received in 2011 regarditlg the 
unaittJiorized nieBll! of CPNU: 

o Number of customer complaints Carrier received In 2011 related to unauthorbed 8.C(;eiJ 
to CPNl. or unautilorited disclosure ofCPNI: ~ 

o category of comp]wnt: 

'R 

• n. Number of Instance. of improper access by employees 
• .Q.. Number of instance!! of improper disclosure to individuals not authorl:r.ed to 

receive the information 
• .Q.. Number of infltances ofimpropcr 8C(lOSS to online infunnlltlon by indivIduals 

not mdhorL'!lCd to view the information 
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RodioIGn.d" 
• 1t Number Df other butanDes of iJnpwper -.cc"s or dlsclO1Ufe 

o De&<:Tiption oflastance, ofimpropat acc:cu or diaclQIUI'O: I!sws 


